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Response to Amendment 

1. This action is responsive to the communication fiied on February 13, 2007. 
Claim 1 has been amended. Claims 2 and 13 have been canceled. Claims 1,3-12 
and 14-21 are pending. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1,3-4,7,9-12,14-16,19 and 21 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over OToole et al. (U.S. Patent Number 6,757,723) 
hereinafter referred as OToole, and further in view of Anttila et al. (U.S. Patent 
Number 6,721,542) hereinafter referred as Anttila. 

OToole teaches the invention substantially as claimed including a network 
appliance that is capable of remote booting and is capable of obtaining its 
configuration information from a source located far away (See abstract). 

As to claim 1 , OToole teaches an appliance information 
transmitting/receiving method for handling information regarding an appliance 
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transmitted/received between said appliance and displaying unit of a customer 
and a server of a provider through a network, comprising the steps of: 

sending the identifier information by a telecommunications unit, connected 
to said network and disposed in said appliance, in response to the send 
instruction (Column 2, lines 44-58, Column 4, lines 41-61, Column 12, lines 6-32, 
Column 15, lines 5-60, Column 16, lines 17-39, OToole discloses sending 
identifier information); 

receiving, at the server, identifier information from said appliance through 
said network, wherein the identifier information specifies the appliance (Column 
2, lines 44-58, Column 4, lines 41-61, Column 12, lines 6-32, Column 15, lines 5- 
Column 16, lines 39, OToole discloses receiving specific identifier); 

sending, to the displaying unit after said server receives said identifier 
information, a menu of provider responses through said network, said menu 
being structured to have a content which varies in accordance with said identifier 
.information (Column 2, lines 44-58, Column 4, lines 41-61, Column 12, lines 6- 
32, Column 15, lines 5-Column 16, lines 39, OToole discloses receiving 
appliance identifier specific information); 

said server receiving, from said displaying unit through said network, item 
information selected from said menu displayed on said displaying unit (Column 2, 
lines 44-58, Column 4, lines 41-61, Column 12, lines 6-32, Column 15, lines 5- 
Column 16, lines 39, OToole discloses receiving information displaying unit); and 
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processing, at the server, said selected item information (Column 2, lines 
44-58, Column 4, lines 41-61, Column 12, lines 6-32, Column 15, lines 5-Column 
16, lines 39, OToole discloses processing received request from appliance); 

OToole does not explicitly teach the claimed limitation activating an 
access button to issue a send instruction for transmitting identifier information, 
the access button being disposed on said appliance. 

However, Anttila teaches the claimed limitation activating an access 
button to issue a send instruction for transmitting identifier information, the 
access button being disposed on said appliance (abstract, Fig. 1). 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify OToole by adding functionality for activating an access 
button to issue a send instruction for transmitting identifier information, which 
would identify the appliance. One would be motivated to do so to enhance the 
system's communication. 

Claims 10-12 do not teach or define any new limitation other than above 
claim 1 and therefore are rejected for similar reasons. 

As to claim 3, OToole teaches the appliance information 
transmitting/receiving method as set forth in claim 1, wherein said send 
instruction for said identifier information is issued by said appliance specified by 
said identifier information that is selected from an appliance list which is 
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displayed by said displaying unit (Column 2, lines 44-58, Column 4, lines 41-61, 
Coiumn 15, lines 63-Coiumn 16, lines 39). 

As to claim 4, OToole teaches the appliance information 
transmitting/receiving method as set forth in claim 1, wherein said server 
receives information expressing the state of said appliance specified by said 
identifier information together with said identifier information from said appliance 
through said network, and further wherein said identifier information and said 
information expressing the state of said appliance is information that is sent 
through said network by said telecommunications unit disposed to said appliance 
(Column 2, lines 44-58, Column 4, lines 41-61, Column 12, lines 6-32, Column 
15, lines 5-Column 16, lines 39). 

As to claim 7, OToole teaches the appliance information 
transmitting/receiving method as set forth in claim 1 , wherein the receiving 
identifier information step further includes a sending registration information to 
the displaying unit when said identifier information received from said appliance 
is unregistered (Column 15, lines 5-Column 16, lines 39). 

Claim 19 does not teach or define any new limitation other than above 
claim 7 and therefore are rejected for similar reasons. 
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As to claim 9, OToole teaches the appliance information 
transmitting/receiving method as set forth in ciaim 1, wherein a plurality of said 
appliances are disposed and connected to a LAN, and said telecommunications 
unit of any one of said plurality of appliances is connected to said network (Fig. 
• 1). 

Claim 21 does not teach or define any new limitation other than above 
claim 9 and therefore are rejected for similar reasons. 

As to claim 14, OToole teaches the appliance information 
transmitting/receiving system as set forth in claim 11, wherein said send 
instruction for said identifier information is issued by said appliance specified by 
said identifier information which is selected from an appliance list which is 
displayed by said displaying unit appliance (Column 2, lines 44-58, Column 4, 
lines 41-61, Column 15, lines 5-Column 16, lines 39). 

As to claim 15, OToole teaches the appliance information 
transmitting/receiving system as set forth in claim 11, wherein said appliance and 
said displaying unit are structured integral with each other (Column 2, lines 44- 
58, Column 4, lines 41-61, Column 15, lines 5-Column 16, lines 39). 
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As to claim 16, OToole teaches the appliance information 
transmitting/receiving system as set forth in claim 11, wherein said 
telecommunications unit sends information expressing the state of said appliance 
specified by said identifier information together with said identifier information to 
said server through said network (Column 12, lines 6-32, Column 15, lines 5- 
Column 16, lines 39). 

3. Claim 5-6,8,17-18 and 20 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over OToole and Anttila as applied above, and further in view of 
Koether (U.S. Patent Number 5,875,430) hereinafter referred as Koether. 

As to claim 5, OToole and Anttila teach the appliance information 
transmitting/receiving method as set forth in claim 1 

OToole and Anttila do not explicitly teach claim limitation of received 
information regarding an item to request repair work. 

However, Koether teaches the claim limitation of received information 
regarding an item to request repair work (Fig. 1, Column 5, lines 20-35, Column 
6, lines 3-15, Column 7, lines 46-62). 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify OToole and Anttila by adding functionality for receiving 
information regarding an item to request repair work, which would ease 
maintenance of the appliances. One would be motivated to do so to enhance the 



Application/Control Number: 10/016,676 
Art Unit: 2155 



Page 8 



system's usability. 

Claim 17 does not teach or define any new limitation other than above 
claim 5 and therefore are rejected for similar reasons. 

As to claim 6, OToole and Anttila teach the appliance information 
transmitting/receiving method as set forth in claim 1 . 

OToole and Anttila do not explicitly teach claim limitation of receiving 
information regarding appliance from a third party terminal when the appliance 
need to be collected for repair. 

However, Koether teaches claim limitation of receiving information 
regarding appliance from a third party terminal when the appliance need to be 
collected for repair (Fig. 1, Column 5, lines 20-35, Column 6, lines 3-15, lines 34- 
41, Column 7, lines 46-62). 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify OToole and Anttila by adding functionality for receiving 
information regarding an item to request repair work from third party, which would 
ease maintenance of the appliances. One would be motivated to do so to 
enhance the system's usability. 

Claim 18 does not teach or define any new limitation other than above 
claim 6 and therefore are rejected for similar reasons. 
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As to claim 8, OTooie and Anttila teach the appliance information 
transmitting/receiving method as set forth in claim 1 . 

OTooie and Anttila do not explicitly teach claim limitation of receiving a 
repair request. 

However, Koether teaches claim limitation of receiving a repair request 
(Column 5, lines 50-29, Column 7, lines 45-62). 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify OTooie and Anttila by adding functionality for receiving 
information regarding an item to request repair work, which would ease 
maintenance of the appliances. One would be motivated to do so to enhance the 
system's usability. 

Claim 20 does not teach or define any new limitation other than above 
claim 8 and therefore rejected for similar reasons. 

4. Examiner's Note: Examiner has cited particular columns and line 

numbers in the references as applied to the claims above for the convenience of 
the applicant. Although the specified citations are representative of the teachings 
of the art and are applied to the specific limitations within the individual claim, 
other passages and figures may apply as well. It is respectfully requested from 
the applicant in preparing responses, to fully consider the references in its 
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entirety as potentially teaching of all or part of the claimed invention, as well as 
the context. 

Response to Arguments 

5. Applicant's arguments considered but are moot in view of the new 
ground(s) of rejection. 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Faruk Hamza whose telephone number is 
571-272-7969. The examiner can normally be reached on Monday through 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Saleh Najjar can be reached at 571-272-4006. The fax 
phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for unpublished applications is available through Private PAIR only. For more 
information about the PAIR system, see http://pair-direct.uspto.gov . Should you 
have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 886-217-9197 (toll -free). 



Application/Control Number: 10/016,676 
Art Unit: 2155 



Page 1 1 



Faruk Hamza 
Patent Examiner 
Group Art Unite 2155 




